100 S Salina St, Ste 300

nysernet Moptes

hr@nysernet.org

Chief Information Officer

FLSA Status Exempt

Reports to: President & CEO

Supervises: Network & Data Center staff
Information Technology staff

Workplace: Remote; Travel Required

Annual Base Salary Range:

$175,000 - $250,000

Interested candidates should send cover letter and resume to hr@nysernet.org

JOB SUMMARY

The Chief Information Officer (CIO) is accountable for strategic leadership and oversight of
information technology, including networks, infrastructure, research computing and data center.
This seasoned professional will advance a robust and secure technology ecosystem that
supports internal and customer service delivery as defined by the organization’s mission,
enhances internal operations, and delivers exceptional products and services to members.

KEY RESPONSIBILITIES

Strategy Development

e Develop and implement comprehensive technology architectures and strategies aligned
with Nysernet’s goals and objectives.

¢ Lead technical initiatives to maintain and improve internal operations, as well as work
with product owners and membership to enhance member-facing services.

e Advance the organization’s research portfolio by integrating technology and data

solutions.

e Champion technical transformation and foster strong, collaborative relationships with
internal teams, external partners, and a diverse membership base.
e Contribute to the development of overall organization strategies and initiatives.

Network and Technology Architecture
o Develop and oversee the design, implementation and maintenance of the network and
information technology infrastructure, ensuring a secure, scalable, and innovative
technology environment that meets product, organizational and membership needs.
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In partnership with Chief Membership Officer (CMO) and other senior leaders to oversee
the development and delivery of cutting-edge desired products and services for Nysernet
members rapidly.

Manage IT and network infrastructure, research computing capabilities, and data
analytics functions to provide data to drive informed decision-making.

Cross-Functional Collaboration and Communication

Partner with senior leadership and staff to align IT services with organizational priorities.
Build strong relationships with members, stakeholders, and partners, understanding and
addressing their diverse needs.

Communicate proactively and effectively across stakeholder groups, fostering trust and
transparency.

Represent the company at conferences, community events and networking functions,
fostering positive relationships with community stakeholders and promoting Nysernet’s
initiatives.

Leadership

Identify, lead, mentor and manage the technology staff by defining roles and
responsibilities, setting performance expectations, conducting regular assessments, and
supporting professional development goals.

Monitor and evaluate emerging technologies and trends to identify opportunities for
organizational growth and improvement.

Act as a thought leader and source of innovative ideas to position Nysernet as a leader in
technology and research services.

Foster a culture of innovation, collaboration, accountability and continuous improvement.

Board Relations

Communicate with the Boards regarding the organization's information technology,
network and research computing strategies and activities.
Prepare and present reports and participate in meetings with the Boards.
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QUALIFICATIONS

e Bachelor's degree in information technology, computer science, or a related field not
required, but preferred.

e 10+ years proven experience in a leadership role managing information technology.

e Strong strategic planning and execution skills, with a track record of overseeing
technology, network, research computing and data functions.

e Familiarity with the unique challenges and opportunities of research networks and higher
education not required but preferred.

e Understanding of network, information technology and research computing trends and
industry developments.

¢ Excellent communication, presentation, and negotiation skills.

e Exceptional leadership skills with the ability to inspire and motivate a team.

e Ability to travel occasionally to the Nysernet office, member and prospective member
offices and community events throughout NYS and the adjacent states.

¢ Ability to travel occasionally to conferences and meetings throughout the country.

WORKING CONDITIONS

e Remote position with flexible work hours.

e Residency in New York State or region is required for agile travel to meetings throughout
the state and region.

e Occasional evening, night and weekend work required.

ABOUT NYSERNET

For forty years, Nysernet has been a trailblazer in research networking, empowering colleges,
universities, K-12 schools, Regional Information Centers (RICs), BOCES, museums, healthcare
facilities, and research institutions with next-generation internet services. As a member-
governed organization, we provide high-speed connectivity, strategic cybersecurity solutions,
collaborative opportunities, and tailored support to drive research, education, and operational
excellence.

Our robust fiber-optic network delivers gigabit speeds and secure, cutting-edge technology
solutions, while our growing cybersecurity program safeguards data and critical infrastructure.
We support digital learning and equitable access to technology, simplifying network

www.nysernet.org
AFuture Designed with You.
A Community Powered by You.


mailto:hr@nysernet.org
http://www.nysernet.org/

100 S Salina St, Ste 300

nysernet Moptes

hr@nysernet.org

management for more effective operations. Through specialized training programs, workshops,
and learning opportunities, we empower our members with the latest technologies and best
practices.

Nysernet fosters a thriving community of higher education, primary and secondary schools,
museums and other nonprofits who serve others by facilitating knowledge-sharing and
collaboration. Our dedicated networking solutions support the demands of research and
academic institutions, while expert consultation and technical support help members optimize
performance and security. By providing technology, training, and a peer network, we increase
access to academic opportunities and further scientific discovery, ensuring a strong, secure
digital future for the communities we serve.

At Nysernet, we are committed to being an employer of choice, known for our dedication to staff
and fostering an environment where people aspire to work and excel. We prioritize people,
creating a welcoming and inclusive organization that values knowledge-sharing, transparency,
and collaboration.

Nysernet is an Equal Opportunity Employer that does not discriminate on the basis of actual or
perceived race, color, creed, religion, national origin, ancestry, citizenship status, age, sex or
gender (including pregnancy, childbirth and pregnancy-related conditions), gender identity or
expression (including transgender status), sexual orientation, familial status, marital status,
military service and veteran status, physical or mental disability, genetic information, domestic
violence victim status, reproductive health decision-making, or any other characteristic
protected by applicable federal, state or local laws and ordinances. Nysernet is dedicated to
this policy with respect to recruitment, hiring, placement, promotion, transfer, training,
compensation, benefits, employee activities, access to facilities and programs and general
treatment during employment.
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